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Utah Public Service Commission
Heber M. Wells Building

160 East 300 South

Salt Lake City, UT 84114

wed et UL F 14 10 34RN

Re: Total Call Mobile, Ine, FCC Form 481; Docket No. 12-2561-01
Dear Sir or Madam:

Please find attached for filing the FCC Form 481 for Total Call Mobile, Inc.

Should you have any questions, please do not hesitate to contact me at lisah@fotalcallusa.com or (310) 818-
4300 ext. 264.

Counsel
Total Call Mobile, Inc.

Enclosure
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Page 1

<010> Study Area Code 508013

<015> Study Area Name Total Call Mobile Inc
<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Lisa Hanscom

<035> Contact Telephone Number: 3108184300 ext.264
Number of the person identified in data line <030>

<039> Contact Emali Address:
E£mall of the person identitied in data fine <Q30>  1isahkstotaleallusa.com

ANNUAL REFORTING FOR ALL CARRIERS Reqgulred :

<100> Service Quality Improvement Reporting feomplete ottacked worksheet)

<200> Qutage Reporting {voice) fcomplete altaehed worksheet)

<210> | <-- check box if no outages to report
<300> Unfulfilled Service Requests {voice)

<310> Detail on Attempts (valce) I

{altech deseriptive document)

<320> Unfulfilled Service Requests (broadband) | ]

«330> Detail on Attempts {broadband}

fattach descriptive document)

<400> Number of Complaints per 1,000 customers {volce)

<410> Fixed

<420> Mobile

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indkcale certification) I I |

<510 {ottacked descriptive document) | " I

<600> Functionality in Emergency Situations fcheck o indcote certification) I " |
{attoched deseriptive document) | | | I

<610>

<700> Company Price Offerings {voice} feomplete attackhed worksheet)

<710> Companv Price Offerings (broadband) feornplete ottached worksheet)

<800> Operating Companies and Affillates {complete altoched worksheat)

<900> Tribal Land Offerings {Y/N)? (if yes, complete sltached worksheet)

<1000> Volce Services Rate Comparability (check to indicate certification)

<1010> {attach descriptive dacument)

<11C0> Terrestrial Backhaul (Y/N)? o O {1f not, theck to Indicate cettification)

<1110> {complete attached worksheet)

<1200> Terms and Condition for Lifeline Customers {complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchonge Carrlers

<2000> feheck o Indfeate certification)

<2005> {romplete aitoched worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheat

<3000> {check to Indicate certification)

<3005> {complete oltoched worksheet)
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Page 12

<010>  Study Area Code 509013

<015> Study Area Name fotal Call Mobile Inc
<020> Program Year 2015

<020> Contact Name - Persan USAC should contact regarding this data Iisa Hanscom

<035>  Contact Telephone Number - Number of persen Identified In data line <030> 3108184300 exk.264

<039 Contact Emall Address - Email Address of person identified in data line <030>  1igah3totalcallusa.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annuai Reporting for CAF or I Reciplents

| certify that | am an officer of the reporting carrier; my respansibitities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and fn any attachments Is accurate.

Name of Reporting Carrier; Fotal Call Mobile Tnc

Signature of Authorized Officer: CERTIFIED ONLINE Date  06/30/2014

printed name of Autharized Officer: Hideki Kata

Title o position of Autherized Officer: ©O%

Telephone number of Authorized Officer; 3108184300 ext.

Study Area Code of Reporting Carrler: 503013 Filing Due Date for this form; 07/01/2014

Pecsons willfully making false staterents on this form can be punished by fine or forfeiture under the Comemnuntcations Act of 1934, 47 US.C. 68502, 503(b}, or fine or imprisonment
under Titke 18 of the United States Code, 18 U,5.C. § 1001.
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<010>  Study Ares Code 505013

<015>  Study Area Name Total Call Hobile Ing
<020>_ Pregram Year 2015

<030> Contact Name - Person USAC should contact regarding this data Lisa Hanscom

<035> Contact Telephone Number - Number of person Mentifled In data line <030> 3308184300 ext..264
<039> Contact Emall Address - Email Address of person identified in data fine <030> lisahgtotalecallusa,com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT (5 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Offlcer to Authorize an Agent to File Annual Reports for CAF or El Recipients on Behalf of Reporting Carrier

| cortify that (Name of Agent} Is authorized to submit the Information reperted on behalt of the reporting carrer, 1
also certlfy that | am an officer of the reparting carrier; my responsibilities include ensuring the accuracy of the annual data reperting requirements provided to the authorized
agent; and, to the bast of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent:

Name of Reporting Carrler:

signature of Avthorized Officer: Date:
Printed nama of Authotized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrler: Filing Bue Date for this form:

Persons willfully making fatse statements ot this form can ba punished by fine or forfeiture under the Communications Act of 1934, 47U.5.C. £§ 502, 303(b), or fine or Imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to Flle Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carrier

{1, as agent for the reporting carrler, certify that 1am authorized to submit the annual reports for untversal service support reciplents on behalf of the reporting carrier; T have provided
the data reported hereln hased on daka provided by the reposting carrier; and, to the best of my knowledge, the Infermation reported hereln Is accurate,

Name of Reporting Carrier:

Name of Autherlzed Agent or Employee of Agent:
Signatura of Authorizad Agent or Employea of Agent: Date:
Printed name of Atthorized Agent or Employes of Agent:

Title o7 position of Authorlzed Agent or Employee of Agent
Telephone number of Authorized Agent or Employee of Agent:
Study Area Code of Reporting Carrier:

Fiting Due Date for this form:

Persons wittfully making false statements on 1h7s form ¢an be punished by fine or forfefture under the Communicatlons Act of 1934, 47 U.5.C. £8§ 502, 503{h), or fine or Imprisonment under Title
18 of the United States Code, 18 0.5.C. 81001,
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